
Fixing the fakeFont “Problem” 
 

If a text object has text with a font not in Website X5’s font library, the next time you open 
the website project you will get the “fakeFont” warning message. This annoying minor 
problem usually arises after you have copied text from another application, typically a web 
browser, then pasted it into a Website X5 text object. To fix this, do the following. 
 
In Windows Explorer, locate the files for your project. This will typically be in the Documents 
directory “Incomedia.” 

 
 
 

Open the WebSite X5 subdirectory and select your project. Open the project’s directory and 
you will see something like the following: 
 

 
 
 
 
 



Open the Preview subdirectory and you will see something like the following: 
 

 
The webpages are in .html files while the style sheet files are in the “pcss” subdirectory. 
 
Open the pcss subdirectory then open the “.css” file for the page you think has the unknown 
font. This should be the last web page that you revised. You can open the .css file in any 
application that edits ASCII text files, such as Microsoft Notepad. 
 

 
 
 



Right-click on the .css file for the suspected problem page. Left-click on the program you 
want to use to read the .css file, in this case MS Notepad. 
 

 
 
 

After the .css file opens in your text editor use the find function to locate “fakeFont.” 
 

 
 
 
 



If you find fakeFont, then note the TextObject identifier. If you don’t find fakeFont, then 
search the style sheet for another webpage. 
 
Open the .html file for the web page that has the fake font problem. After the .html file 
opens in your text editor, use the find function to locate the TextObject that has the fakeFont, 
in this example 119_232. 
 

 
  

Note the text that’s in the text object with the fakeFont.  
 
 
 
In Website X5, open the problem page. Locate the text object that has the problem text, in 
this example “After Edmund left the Imperial …” Change the text font to one of the Website 
X5 fonts. Save the page and project. 
 
Close the project then reopen it. If you still get a “fakeFont” warning then you have that 
problem on another page. Repeat the find and fix procedure. 
 
 
 


